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On behalf of our Board of Commissioners and Town staff,
welcome to Nags Head! We're excited to have you as a
property owner. A winter full moon reflected in the ocean,
the serenity of an early morning beach walk, or just a quiet
weekend: these simple joys will confirm you've made an
excellent decision.

We hope this welcome packet helps make your transition to M-
property ownership in Nags Head smooth and enjoyable. If
we can improve this, please let us know at
Info@NagsHeadNC.gov.

Be sure to visit our Strategic Plan webpage, which acts as
our roadmap, shaping the prioritization of initiatives,
allocation of resources, establishment of goals, and
execution of departmental operations and projects. As part
of our strategic planning process, we revisit the Mission and
Vision Statements that define our purpose and outline the
future we aspire to create and what success looks like for
our community. Building on these foundational elements,
along with our Core Values, we establish goals that clearly
define the steps needed to achieve our vision.
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Enjoy your new property in Nags Head. Wave, say hello, and
be an active part of our town. We're happy you're here!

-~
.
i

Your Friends at the Town of Nags Head
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Mission

To support the well-being of our citizens, property
owners, and visitors by delivering municipal services in an
open, respectful, and responsive manner.

Vision
To thoughtfully preserve our unique coastal environment
heritage, and lifestyle now and for the future.
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This vision is articulated as follows: The Town of Nags

Head is a unique coastal community built upon a legacy TABLE OF CONTENTS

rooted in shared values, including our most recognized
common bond - a love for the Outer Banks. We recognize

that the town must be a good place to live before it can Welcome

be a good place to visit. We strive to preserve and protect

the Nags Head character, environment, tourism-based Mission, Vision, and Goals
economy, and sense of place to ensure a high quality of

life for residents and a memorable family vacation Board of Commissioners

experience for present and future generations.
Utilities and Taxes

Legacy

We uphold our legacy by protecting and promoting our Trash and Recycling
small-town character that includes a sustainable local

economy based on family vacation tourism, a high-quality Public safety

beach experience, and small, locally owned businesses.

Fundamental to our legacy and quality of life are Development Services
preserving the historic architecture and culture that

distinguishes our town; providing residents and visitors Environmental Services
with excellent public services and well-maintained

recreational amenities; and ensuring access to a well- Beach and Sound

protected natural coastal environment. Our legacy will be
strengthened and preserved by a focused, transparent
decision-making process that is comprehensive and
consistent with the community’s vision.

Parks
Paths and Trails

Goals Annual Events

1.Environment - To safeguard our critical natural
resources and coastal ecosystem.

2.Development - To achieve responsible, adaptive
development that aligns with our community vision.

3.Economy - To promote a sustainable economy that
supports residents and visitors.

4.Community Services - To maintain an efficient
government that provides high quality and cost-
effective services.
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Stay Engaged/Get Involved

Additional Information

Contact Us




BOARD OF COMMISSIONERS

Nags Head is governed by a mayor and four board members elected to staggered,
four-year terms.

The Board meets the first Wednesday of each month at 9 am in the Board of
Commissioners room at 5401 South Croatan Highway. A mid-month meeting, if
needed, is held the third Wednesday of each month, also at 9 am. Meeting dates are
subject to change, though this occurs rarely. The most current meeting information is
on the calendar at NagsHeadNC.gov. Agendas are posted to
NagsHeadNC.gov/BOCAgenda the Friday before each meeting. Meetings are
livestreamed and a recording is available for viewing at YouTube/TownofNagsHead.

For a listing of our current board members, visit NagsHeadNC.gov/BOC.

Contact the entire Board at
AllMayorComm@NagsHeadNC.gov.

Nags Head Citizens

Board of Commissioners

Deputy Town
Manager/Finance Officer

Finance/Administrative

Public Information Officer

Services

Human Resources
Fire and Ocean Rescue Planning and Development

Information Technology
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UTILITIES

WATER SERVICE

The Town provides water service to
businesses and residences. New owners
must complete a New Owner Water Service
Application (required), a Social Security
Number Attachment (voluntary), and pay a
deposit on their first bill. The forms, and
more information, can be found at
NagsHeadNC.gov/NewWaterAccount.

Customers can sign up for automatic ACH
payments, change billing information, learn
about leak adjustments, close accounts, or
get further information at
NagsHeadNC.gov/Water.

Bills can be paid online at
NagsHeadNC.gov/PayWater.

Need more information? Call or email the
billing department at 252-449-2004 or

Water@NagsHeadNC.gov.

Report water leaks or water quality issues by
calling our Water Plant at 252-449-4210 or,
after normal working hours, 252-305-6067.

TAXES

Your Nags Head property’s tax bill is mailed
in July or August each year. Payment is due
by September 1 and late fees begin January
6. In addition to Nags Head, Dare County
also levies a tax on personal and real estate
property; therefore, you will also receive a
bill from Dare County. It is up to the
property owner to ensure tax bills are
forwarded to their mortgage company.

To calculate your property tax, multiply your
house value (found on Dare County's web
site) by the tax rate (town and county rates),
then divide by 100.

Property owners must annually list personal
and business property (e.g., boats, trailers,
campers) and real property improvements
(e.g., decks, pools) with Dare County. The
county mails forms to those who have
previously listed. Failure to list during the
designated period incurs a 10% personal
property tax penalty.

Pay your Nags Head

property tax bill at

NagsHeadNC.gov/PayTax.

POWER/ELECTRICITY

Electricity is provided by Dominion Energy. To

start, stop, or transfer service, visit their web site at

DominionEnergy.com.

INTERNET

The largest providers of Internet services in Nags Head are:

e T-Mobile
e Verizon

e Brightspeed
e Spectrum

5478 8567 -

Monitor your water usage with
real time data and alerts through
My Water Advisor's online portal.

Need help? Follow the steps
outlined on our website.
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TRASH AND RECYCLING

Our Public Services Department provides weekly residential and
commercial trash collection, bulk and brush disposal collection,
and two recycling centers. Curbside collection of recyclables is

provided by TFC Recycling (TECRecycling.com) for a nominal fee.

Additional information on Nags Head's two residential trash routes
(blue and green) can be found at NagsHeadNC.gov/Sanitation.

Blue Route @

Trash Collected Mondays and Thursdays

All properties fronting the west side of South Virginia Dare Trail and those east of South Virginia
Dare Trail, all properties south of Bark and Bainbridge Streets near Mile Post 11.5 that lie
between South Virginia Dare Trail and US 158/South Croatan Highway, all properties in the
Village at Nags Head, including those on the west side of South Croatan Highway, and all
properties either on South Old Oregon Inlet Road or adjacent to it.

Green Route @

Trash Collected Tuesdays and Fridays

All properties west of US 158/South Croatan Highway (except the Village at Nags Head), all
properties north of Bark and Bainbridge Streets near Mile Post 11.5 that lie between South
Virginia Dare Trail and US 158/South Croatan Highway, and properties accessed from US 64.

Village at Nags Head .
West Side .

Bark/Bainbridge Streets

1°=1 000

South Old Oregon Inlet Road

’3 Trash & Recycling Routes
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TRASH AND RECYCLING

Continued from page 5

CURBSIDE RECYCLING

Curbside collection of recyclables takes place Mondays and is provided by TFC Recycling
(TECRecycling.com) for a nominal cost. To encourage recycling, the Town subsidizes the cost
to subscribers by $78/year.

The Town also has two 24/7 recycling drop off centers: at Town Hall at 5401 South Croatan
Highway and at Public Services at 2203 Lark Avenue.

@

Flattened Cardboard, Kitchen, Laundry, Aluminum and Steel Bottles & Jars Food & Beverage
Newspaper, Magazines,  Plastic Bottles & Jugs Food & Beverage Cans (empty, rinse & remave lid) Cartons
& Mail [empty, rirce & remaove cap) {empty & rinse) [empty, rinse & remove cag)

The iterms above are seceptable in all TFC Recycling programs.
Please visit Mtps/fcvwma.com/programs/curbside-recycling what to-recyele, for the fist of additional acceptable i

NO'@Q@@#@

Ho Plastic Bags Do Not Bag NoTanglers,  NoFlammables,  MNoFood,liquid, Mo SW'D’W"
or Plastic Wrap Recyclables Cords, Hoses,  Gas Tanks, Batteries,  or Pizza Boxes
[z them loose) or Ropes Propane Tanks, Paint, (empty all containers)
or Aerosol Cans

mkngrrnral

CART ROLLOUT BULK
SERVICE TRASH/BRUSH
From May 1 through October 31, trash and DISPOSAL

recycling carts for properties with driveways
on South Virginia Dare Trail and South Old
Oregon Inlet Road are managed by a Town
contractor, Trash Detail, for a fee paid by the
property owner. Trash Detail personnel roll a
property's sanitation carts from the home to
the streetside the afternoon before collection
and return them to the home after collection.
For more information on the service, visit
NagsHeadNC.gov/CartRollout.

The Town's Public Services department
provides two options for bulk and brush
disposal: curbside collection, available
October 1 through April 30 each year, and
a drop off yard, available year round, with
a permit. For more information, visit
NagsHeadNC.gov/BulkTrash.

T
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PUBLIC SAFETY

Emergency 911 Non-Emergency 252-473-3444

POLICE

Nags Head's full service police department provides patrol, criminal investigation, and
animal control services. The department, emphasizing proactive policing and building
community relationships, provides several services:

Bicycle registration

Neighborhood events such as National Night Out and Coffee with a Cop
Community Watch

Medicine drop

E-Commerce safe site (at Town Hall)

Officers and support staff work tirelessly to help make the town a
better, safer place to live, work, and visit.

FIRE AND OCEAN RESCUE

Nags Head Fire and Ocean Rescue provides fire, rescue,

emergency medical first response, hazardous materials

response, fire investigation, community risk reduction,

Receive dangerous weather and public education to the community. Two fire stations
warnings that can save your life, and an ocean rescue station are located strategically in
® the town, to enable the most effective services possible.

The department offers a number of programs on fire,
DareNC.gov/OBXAlerts ocean rescue, and medical safety. For more information,
call 252-441-59009.
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DEVELOPMENT SERVICES

Nags Head's Planning and Development Department is home to all you need for
development and building-related services. They are responsible for permitting and
inspections, long-range planning, zoning administration, code enforcement, and septic
health/environmental planning.

PERMITTING AND INSPECTIONS

Permits are issued for new residential and commercial construction, as well as for repairs,
remodels, additions, and other land development activities.

Want to install a shed or hot tub? Planning to remodel or repair your home or something as
simple as a deck or outside stairs? This department can help you.

CODE ENFORCEMENT

Code Enforcement works to improve Nags Head's appearance and standard of living by
ensuring that residents, property owners, and businesses comply with the our town codes.
More information is available at NagsHeadNC.gov/CodeEnforcement.

ZONING

Zoning ensures orderly, attractive, and economically-sound
development. Staff implements many of the Town’s long-range planning
goals through the development and administration of zoning
ordinances and other codes.

FLOOD

The Town participates in the National Flood Insurance Program,

which allows property owners to be eligible for federally-backed Find zoning and flood
flood insurance. Thanks to our involvement in an NFIP-related information on our GIS
program, the Communlt.y Rating System', property oyvners en'Joy a MgsHeadeEéF.)giotv/GISMap.
25% reduction on flood insurance premiums. More information

can be found at NagsHeadNC.gov/Flood.

252-441-5508 | NagsHeadNC.gov
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ENVIRONMENTAL SERVICES

We strive to be good stewards of our environment. To this end, we provide services and
programs that assists our property owners in protecting the town's critical natural resources
and coastal ecosystem.

SEPTIC HEALTH/ENVIORNMENTAL PLANNING

Approximately 80% of the properties in Nags Head use an on-site sewage system, also known
as a septic system. There is no mandatory requirement to maintain or repair these systems
after they've been installed. But, they can naturally fail due to age, overuse, or improper use
and must be maintained to function properly and extend the system'’s life.

To maintain our local water quality , the Town's Todd D. Krafft Septic Health Initiative offers
free services and financial assistance for having these systems pumped, repaired, or

replaced.

For more information, visit NagsHeadNC.gov/SepticHealth.

OCEAN SAND RELOCATION/
DUNE PLANTING

The Sand Relocation Program allows oceanfront property owners to relocate accumulated
wind-blown sand back onto the dunes and ocean beach. More information can be found at
NagsHeadNC.gov/SandRelocation. A cost-share program is also available to encourage
oceanfront property owners to take an active part in dune management through planting
native dune vegetation, installing sand fencing, and hiring contractors to relocate sand back
to the beach. Visit NagsHeadNC.gov/DuneCostShare for more information.

STORMWATER

Good environmental stewardship includes providing a safe and healthy place for people to
live, work, and play. To this end, the Town can help property owners with questions they may
have about drainage issues. Visit NagsHeadNC.gov/Stormwater for more information.

BEACH NOURISHMENT/SHORELINE
MANAGEMENT

Nags Head's coastline is beautiful, but it is also fragile. To restore and preserve our coastline,
we implement important beach nourishment projects that are critical to the future of our
community. More information is available at NagsHeadNC.gov/Shoreline. For nourishment
FAQs and information on all the projects in Dare County, visit MoreBeachtoLove.com.

252-441-5508 | NagsHeadNC.gov
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BEACH AND SOUND

ON OUR BEACH...

Dogs must be on
leashes.

FEEEEEEEEEEEEEEE BB R

If you dig a hole,
fill it in when
you're done. Beach
holes can be
dangerous - keep
them shallow.

Hessmsms s a s a s

Balloons are
prohibited from
being released on
any Town-owned
property, any waters
within the Town's
zoning jurisdiction,
and the beaches and
dune areas.

Tents/canopies

Keep the

Emergency Drive
Lane at the base of
the dunes clear for

first responders.

Listen to the
lifeguards & be
mindful of rip
currents.
Remember, douible
red flags mean NO
SWIMMING.

SsssssssssEsaaREEan

Items left
unattended on the
beach between
BPM & 6AM will be
considered litter
and will be
removed,

cannot be larger
than 12x12 in area , Take your trash
ortaller than 10 with you.
feet.

e

e

Do not tie tents/canopies together -
they must be no closer than 10 feet apart.

I I

KEEP OFF DUNES

For more infermation, visit
NagsHeadNC.gov/OceanRescue
or call 252-441-5508,

Beach Warning Flags

Banderas de Advertencia en la playa

Water Closed to Public

Enfry into the Atiantic OGean is unlwil,

High Hazard
High Surf and/or Currents

Al Swimmners ane discouraged from entering the wiler

Medium Hazard
Moderate Surf and/or Currents

Weak swimmers ara discouraged from entering the water.

Absence of Flags Does Not Assure Safe Waters

SAFETY

Warning flags are posted at Nags Head's public beach
accesses to notify swimmers of hazards such as rough
conditions and increased rip currents.

e Yellow - Medium hazard. Moderate surf and/or
currents are present. Weak swimmers are
discouraged from entering the water. For others,
enhanced care and caution should be exercised.

* Red - High hazard. Rough conditions such as strong
surf and/or currents are present. All swimmers are
discouraged from entering the water. Those
entering the water should take great care.

* Double Red - Water is closed to public use.
Swimming in the Atlantic Ocean shall be unlawful.
The term "swimming" is defined to mean and
include any entry into the water of the Atlantic
Ocean whether assisted by a raft, float, or other aid
or device commonly used, but shall not include any
entry assisted by a "surfboard" or "body board and
fins.

Sign up to receive notifications when these flags are
flying at NagsHeadNC.gov/NotifyMe or through the
Dare County OBX Alerts system.

A list of public beach and sound accesses and their
amenities, can be found at
NagsHeadNC.gov/BeachandSoundAccess.

What to do if you're
caught in a rip current:

Mﬂlrcunmk' -
Remain calm, yell for help, stay

afloat and swim parallel to the
shore.

252-441-5508 | NagsHeadNC.gov
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BEACH AND SOUND

BEACH DRIVING

Four-wheel drive, state-inspected vehicles, with a Town of
Nags Head permit, are allowed on our beach from October 1
through April 30 each year from thirty minutes prior to
sunrise through thirty minutes after sunset. A current
registration and a driver's license are required to purchase a
permit.

Continued from page 10

Nags Head property owners/residents can purchase a $50
per season permit available only at our town hall. Proof of
Nags Head property ownership or residency, such as a
driver's license or tax or water bill, is required.

Those who do not own property in Nags Head can purchase
a $100 per season permit at Nags Head's local tackle shops,
Nags Head's town hall, or online, if you have a printer. The
printed online receipt must be placed on the driver's side
dash until the sticker is received in the mail. Phone receipts
are not acceptable.

Sign up to receive email and/or
text notifications about beach
driving at
NagsHeadNC.gov/NotifyMe.

More information on beach driving is available at
NagsHeadNC.gov/BeachDriving.

BEACH PIT FIRES

Beach pit fires are allowed on the beach in Nags Head with a
permit. Permits are issued between 5:30 p.m. and midnight
daily based on current wind speed and fire danger conditions.
Permits are valid the day of issue only, through midnight, and
are valid only in Nags Head. More information is available at
NagsHeadNC.gov/BeachPitFires.

BEACH WHEELCHAIRS

Beach wheelchairs are available all year by reservation at Fire Station 16. Wheelchairs can
also be rented from local equipment rental companies. Call Nags Head Fire and Rescue at
252-441-5909 for more information.

Please remember we do not deliver these chairs, so you need to be able to transport it. We
recommend a truck as the chairs will not fit in a car or small SUV.

1 252-441-5508 | NagsHeadNC.gov
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PARKS
DOG PARK

Located on the grounds of the Dare County Recreation Park at 227 West
Satterfield Landing Road, Nags Head's dog park is free and open to the
public. Visit NagsHeadNC.gov/DogPark for more information.

DOWDY PARK

Dowdy Park, at 3005 South Croatan Highway, offers inclusive playground equipment, an
exercise trail, sport courts, fitness classes, farmer's markets, movie nights, and concerts. Visit
NagsHeadNC.gov/DowdyPark for park information and NagsHeadNC.gov/DowdyParkEvents for
information about the park’s events. Free WiFi is available.

SKATE PARK

Located on the YMCA premises at 3000 South Croatan Highway, the skate park is
free and open to the public from 8 am through 9 pm or sunset, whichever occurs
first. The park is unsupervised; users skate at their own risk. Visit
NagsHeadNC.gov/SkatePark for more information.

TOWN PARK

Located off South Croatan Highway at Mile Post 11, turn west onto Barnes Street and you'll find
this park nestled in the trees. A playground and a large grass open area makes the space ideal
for birthday parties or cookouts. The park's pavilion can be reserved by calling town hall at 252-
441-5508. Visit NagsHeadNC.gov/TownPark for more information. Free WiFi is available.

WHALEBONE PARK

Across from Jennette's Pier near Mile Post 16, Whalebone Park boasts a nautical-themed
playground, with shaded picnic tables, a bocce court, and volleyball court. More park
information is available at NagsHeadNC.gov/WhalebonePark.
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PATHS/TRAILS

PATHS

Nags Head has two multi-use paths and several sidewalks
to make biking and walking around town safer. The eleven
mile oceanside path stretches from the Nags Head/Kill
Devil Hills line south on South Virginia Dare Trail and South
Old Oregon Inlet Road. A similar path runs along most of
the west side of US 158 (South Croatan Highway).

NAGS HEAD WOODS PRESERVE

Home to one of the largest remaining maritime forests on
the East Coast, Nags Head Woods is the perfect place to hike
and spend a quiet day. Managed by The Nature
Conservancy, the hiking trails can be accessed from Ocean
Acres Drive in Kill Devil Hills or from Nags Head's Town Park.
Visit NagsHeadNC.gov/NagsHeadWoods for more
information.

BECOME AN
EVENT

ANNUAL EVENTS RGOl

q Make a positive impact
The Town of Nags Head holds many fun, family- N youriomxunit}?by

friendly events each year. For more information, assisting with events in
visit our website at NagsHeadNC.gov, our general Nags Head.
Facebook page at

Facebook.com/TownofNagsHead, or the Dowdy

Park Facebook page at Facebook.com/DowdyPark.

* Dowdy Park Events
y Complete an application at

Concerts NagsHeadNC.gov/EventVolunteer or

Farmer's markets . contact our event coordinator at 252-
Holiday markets and other holiday events 489-8551.

Movies
o Fitness classes
Easter Egg Hunt
Fire and Ocean Rescue open house
Fourth of July fireworks
Memorial Day and Veterans Day ceremonies
National Night Out

(¢]
(e]
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http://nagsheadnc.gov/NagsHeadWoods
http://nagsheadnc.gov/
http://facebook.com/TownofNagsHead
http://facebook.com/DowdyPark
https://www.nagsheadnc.gov/1092/Become-an-Event-Volunteer

STAY ENGAGED/GET INVOLVED

Nags Head's Board may establish_.ad hoc committees to provide Board support and
participation in addressing specific issues. NagsHeadNC.gov/AdHoc

The Arts and Culture Committee assists the Board of Commissioners in promoting,
encouraging, and increasing support for the town'’s artistic and cultural assets. The Committee
meets on the second Wednesday of each month at 12 pm in the Board of Commissioners
Room. NagsHeadNC.gov/ArtsandCulture

The Board of Adjustment is a "quasi-judicial" board that hears and decides variance requests
and interpretations of the Town'’s land use ordinances or zoning map. The Board meets on an
as-needed basis at 9 am on the second Thursday of each month in the Board Room.
NagsHeadNC.gov/Adjustment

Community Watch brings police and residents together to increase safety, security, and
improve quality of life. Meetings are held the second Tuesday of each month at 6 p.m. in the
Board Room. NagsHeadNC.gov/CommunityWatch

The Dangerous Animal Appeal Board provides an opportunity to appeal the Police Chief's
declaration that a dog is "dangerous" or "potentially dangerous." The Board meets as needed.
NagsHeadNC.gov/DangerousAnimalAppeal

The Personnel Grievance Panel provides an additional venue for the fair hearing and
resolution of employee grievances and appeals in a procedure free of recrimination. The Panel
meets on an as-needed basis. NagsHeadNC.gov/PersonnelGrievance

The Planning Board is an advisory board that reviews site plans, subdivision plats, special use
applications, and all amendments relating to zoning. They then make recommendations to the
Board of Commissioners. The Board meets on the third Tuesday of each month at 9 am in the
Board Room. NagsHeadNC.gov/PlanningBoard

Our annual budget is our proposed plan for raising and
spending money for all the projects, activities, events,
personnel, and services for the fiscal year (July 1 - June 30).
View the budget at NagsHeadNC.gov.Budget.

Receive notifications when news, such as sanitation schedules,
events, or red "no swimming" flags are flying, has been released.
Visit NagsHeadNC.gov/NotifyMe to subscribe and see the other
news categories.
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https://nagsheadnc.gov/327/Ad-Hoc-Committees
https://www.nagsheadnc.gov/327/Ad-Hoc-Committees
https://nagsheadnc.gov/1080/Arts-and-Culture-Committee
https://www.nagsheadnc.gov/1080/Arts-and-Culture-Committee
https://www.nagsheadnc.gov/1080/Arts-and-Culture-Committee
https://nagsheadnc.gov/317/Board-of-Adjustment
https://www.nagsheadnc.gov/317/Board-of-Adjustment
https://nagsheadnc.gov/270/Community-Watch
https://www.nagsheadnc.gov/270/Community-Watch
https://www.nagsheadnc.gov/270/Community-Watch
https://www.nagsheadnc.gov/322/Dangerous-Animal-Appeal-Board
https://www.nagsheadnc.gov/322/Dangerous-Animal-Appeal-Board
https://nagsheadnc.gov/319/Personnel-Grievance-Panel
https://www.nagsheadnc.gov/319/Personnel-Grievance-Panel
https://www.nagsheadnc.gov/319/Personnel-Grievance-Panel
https://nagsheadnc.gov/261/Planning-Board
https://www.nagsheadnc.gov/261/Planning-Board
http://nagsheadnc.gov/list.aspx
https://www.nagsheadnc.gov/229/Annual-Budgets

ADDITIONAL INFORMATION

WORK WITH US

The Town of Nags Head is one of the largest employers in Dare
County. We have a great team who serve our community. For
more information and a list of available positions, visit
NagsHeadNC.gov/Employment.

REENTRY PERMITS

Prior to hurricane season, be prepared for a mandatory
evacuation by obtaining a reentry permit from Dare County.
Details can be found at DareNC.com/Reentry.

REGISTER TO VOTE

To register to vote, complete and return the NC Voter Registration Application on the Dare
County Elections web site. You can drop off the form during normal business hours or mail
your completed form to the Dare County Board of Elections.

REPORT AN ISSUE

Service Request - Report non-emergency issues to the Town from
your computer, smartphone, or tablet thanks to our partnership
with SeeClickFix. Submit requests regarding: parks, playground, and

. . EN’.-':.:;_-_., EAD
beach/sound access maintenance, potholes, sidewalk damage, SeeCickfiy g

sanitation or water issues, and code enforcement concerns, to name
a few.

Report an After-Hours Water Emergency - If you have a water
leak, call Nags Head's Water Plant at 252-449-4210 or 252-305-6067.

Power or Street Light Outages - Street light or general power
outages should be reported to Dominion Energy NC on their website
at DominionEnergy.com.

Report an Incident to Police - To report an incident that occurred
in Nags Head, contact our police department at 252-441-6386 during
normal business hours only. To report an incident between 5 pm
and 8:30 am, as well as on weekends and holidays, contact Dare
Central Communications at 252-473-3444. In the event of an
emergency, call 911.
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https://nagsheadnc.gov/1105/Service-Request-SeeClickFix
http://nagsheadnc.gov/163/Human-Resources
https://www.darenc.gov/departments/emergency-management/reentry#:~:text=Non-resident%20employees%20of%20Dare%20County%20businesses%20will%20be,for%20the%20calendar%20year%20that%20they%20are%20issued.
https://www.ncsbe.gov/registering/how-register/complete-your-registration-mail
https://www.darenc.gov/departments/elections
https://www.darenc.gov/departments/elections

CONTACT US

GENERAL INFORMATION/ADMINISTRATION.....252-441-5508, INFO@NAGSHEADNC.GOV

WATER BILLING......252-449-2004, WATER@NAGSHEADNC.GOV

REAL ESTATE TAX.....252-449-2008, TAX@NAGSHEADNC.GOV

TOWN MANAGER......252-449-2006, TOWNMANAGER@NAGSHEADNC.GOV

DEPUTY TOWN MANAGER/FINANCE OFFICER.....252-449-2020,
DEPUTYTOWNMANAGER@NAGSHEADNC.GOV

TOWN CLERK.....252-449-2009, TOWNCLERKS@NAGSHEADNC.GOV (PUBLIC RECORDS REQUESTS)

FIRE AND OCEAN RESCUE (NON-EMERGENCY).....252-441-5909, FIRE@NAGSHEADNC.GOV

HUMAN RESOURCES.....252-449-2007, HUMAN.RESOURCES@NAGSHEADNC.GOV

PLANNING AND DEVELOPMENT.....252-441-7016, PLANNING@NAGSHEADNC.GOV (PERMITTING,
CODE ENFORCEMENT, BUILDING INSPECTIONS, SEPTIC HEALTH, OCEAN SAND RELOCATION)

POLICE (NON-EMERGENCY).....252-441-6386 , POLICE@NAGSHEADNC.GOV

PUBLIC SERVICES/TRASH AND RECYCLING/OFF-HOURS WATER SERVICE.....252-441-1122, PUBLIC
SERVICES@NAGSHEADNC.GOV

WATER LEAKS OR WATER QUALITY ISSUES AFTER-HOURS.....252-305-6067

OTHER NUMBERS OF INTEREST
CAPE HATTERAS NATIONAL SEASHORE.....252-473-2111

DARE COUNTY.....252-475-5000
DARE COUNTY NON-EMERGENCY/ANIMAL CONTROL 252-473-3444

JOCKEY'S RIDGE STATE PARK.....252-441-7132
DARE COUNTY SCHOOLS.....252-480-8888
NAGS HEAD WOODS/THE NATURE CONSERVANCY.....252-441-2525

NETWORK FOR ENDANGERED SEA TURTLES.....252-441-8622
NC DIVISION OF MOTOR VEHICLES (MANTEO OFFICE).....252-473-3926
NC DIVISION OF MOTOR VEHICLES DRIVER'S LICENSES.....252-480-6465

OUTER BANKS MARINE MAMMAL STRANDING NETWORK.....252-455-9654

OUTER BANKS HEALTH HOSPITAL.....252-449-4500

252-449-6115
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https://www.nps.gov/caha/index.htm
https://www.darenc.gov/
https://www.darenc.gov/departments/sheriff-s-office/divisions/communications-911
https://www.ncparks.gov/state-parks/jockeys-ridge-state-park
https://www.daretolearn.org/
https://www.nature.org/en-us/get-involved/how-to-help/places-we-protect/nags-head-woods-ecological-preserve/
https://www.nestonline.org/
https://www.ncdot.gov/dmv/title-registration/vehicle/Pages/default.aspx
https://www.ncdot.gov/dmv/license-id/renewal-replacement/Pages/default.aspx
https://sites.google.com/site/obxmmsn/Home
https://locations.outerbankshealth.org/details/132
https://locations.outerbankshealth.org/details/29
https://www.outerbanks.org/about-us/
mailto:info@nagsheadnc.gov
mailto:water@nagsheadnc.gov
mailto:tax@nagsheadnc.gov
mailto:townmanager@nagsheadnc.gov
mailto:Deputytownmanager@nagsheadnc.gov
mailto:townclerks@nagsheadnc.gov
mailto:fire@nagsheadnc.gov
mailto:human.resources@nagsheadnc.gov
mailto:Planning@nagsheadnc.gov
mailto:police@nagsheadnc.gov
mailto:PublicServices@NagsHeadNC.gov
mailto:PublicServices@NagsHeadNC.gov
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