Trash Detail, LLC
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trashdetail@gmail.com

February 7, 2024

Summary

A locally owned business, providing curbside roll out and roll back service for trash and recycle
bins in Eastern North Carolina, including Dare and Currituck counties. We work with
single-family, condominium and commercial properties.

Procedure

Our crew arrives the day prior to trash/recycle days to roll out your trash and recycle bins to the
curb to be emptied by the contracted trash and recycling company. After the bins have been
emptied, we will return to your property on the day of pick up to return your bins to their proper
storage location. Our business partners with property managers, property owners, homeowner
associations and local businesses to provide solutions for your properties’ needs. As a
commitment to providing the highest standards in customer service, we will never leave your
bins on the street for prolonged periods of time and will always strive to provide clear
communication.

Specifics

(The below items are available in our contract at no additional charge and can be customized to fit your
specific needs.)

e Our service includes rolling your bins out to the curb the day prior to trash/recycle
service days, so they are ready for pick-up. When the bins have been emptied, we return
them to their proper location, barring any obstruction, on the day of service.

e We offer the benefit of having a local team available to service the property during the
contracted dates. With our business, you are guaranteed continuous coverage so that your
bins are rolled out and returned to the home on time, every service day, rain, shine, or
holiday.

e Ifrequested, we will report damaged bins that need to be replaced or repaired to the
appropriate party.

e Our business is fully insured and can provide proof upon request.
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Qualifications

All members of our crew have lived or worked in Dare or Currituck counties for 15+ years, with
many of us having worked in the hospitality, HOA, or maintenance industries. Given the weekly
turnover rate in our resort location, we recognize the need for a roll out and roll back service that
ensures the community roads stay clear of bins and excess garbage. We contract with individual
homeowners, businesses, and associations.

Pricing/Service

o Address/Community to Be Serviced:

The Town of Nags Head, Entire length of multi-use path on Hwy 12 & 1243, East &
West

o Type of Service:

July 1 -October 31, 2024; Roll Out AND Roll Back to and from house for Monday and
Thursday service days

e TOTAL Proposed Fee for July-October 2024: $134.400

Fee Breakdown: $33,600/month

Thank you!
Chris Driver, President

Terrance Riddick, Vice President
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