Town of Nags Head
Draft Citizen Survey Results
May 30, 2006

The citizen survey is a major component of the public outreach efforts for the
2005-2006 update to the CAMA Land Use Plan. The Town last conducted a
comprehensive public survey in 1996. The 2006 survey was developed
following the general format of the previous survey; however all of the questions
were reviewed and revised to reflect current issues.

The Lead Planning Group, an advisory body consisting of 38 invited members of
the local community, met between December 2005 and February 2006 to review
and revise the survey. A draft version of the survey was presented to the Board
of Commissioners on February 1, 2006.

Approximately 5,500 surveys were mailed in early March using a database
compiled from both the voter registration list and property tax records
maintained by Dare County. This database therefore targeted both property
owners and registered voters in the Town. Duplicate names from the two
sources were deleted, however where two or more registered voters resided at
a single mailing address, multiple surveys were sent (one for each registered
voter). Each survey was self-addressed for return and included pre-paid return
postage. In early April reminder postcards were mailed resulting in
approximately 300 additional returned surveys.

As of May 22, 2006, there were 1,009 completed surveys returned to the Town.
The graphs in the following pages were developed from the total of completed
surveys, however, note that some graphs depict fewer responses since not all

questions were completed by every respondent.

As stated above, the survey targeted approximately 5,500 residents and
property owners. The response rate is approximately eighteen percent. The
survey was not structured to be either a scientific random sample or a census-
type survey, however given the good number of valid responses; the survey can
be reported as representative of the target population (registered voters and
property owners in Nags Head). Using a typical confidence level of 95 percent,
the results have a confidence interval of +/- 3 percent. This means that if the
survey was administered 100 different times under identical conditions, ninety-
five percent of the trials would have results within plus or minus 3 percent of the
results reported here.

The survey results are maintained in a Microsoft Access database file allowing
multiple queries and sub-queries to be performed for each question. This will
enable the Town to continue to consider public opinions during the development
of the Land Use Plan update.
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Town of Nags Head

Draft Citizen Survey Results

May 30, 2006

The following charts depict the draft results of the 2006 Town of Nags Head

Citizen Survey.

COMMUNITY ATTRIBUTES

Q1: How important are the following elements towards preservation
and enhancement of Nags Head as a community?
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Q1: How well is the Town performing with regard to the following
attributes?
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Q2-4: The rate of growth over the last five years in Nags Head has
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GROWTH & DEVELOPMENT

Q5: Which term best reflects your opinion of
development in Nags Head...
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Q6: Your opinion of the Town's policies
regulating private development...
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Q7: Large single family vacation rental

properties...
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5 of 49



Town of Nags Head
Draft Citizen Survey Results
May 30, 2006

Q8: Do you feel that vacation rental properties
should be regulated differently than permanently
occupied housing?
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40.0% -~

30.0% 27.3%

20.0% ~ 16.0%

10.0% - 3.0%
0.0% ‘ - B=

Yes No Not Sure / No No Response
Opinion
1,009 surveys

Q9: Single-family dwelling size restrictions...

60.0% -
50.1%
50.0%
20.0% 38.2%
30.0%
20.0% +
10.0% 4.1% ———5.2%———
0.0% I | ‘ ‘ | |
Are too Are about right Are not No Sure/No
restrictive restrictive Opinion
enough

984 responses
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Q 10a: Maintaining low building heights is an
important factor in preserving the character of
Nags Head.
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Q 10b&c: Height limits
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Q 11: Nags Head Historic Cottage Row
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The Nags Head Historic
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Q12: Nags Head or Coastal design elements should
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Q 13: Please rate the appropriateness of the following development types for Nags
Head.
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Detached residential structures
(single-family homes) 289 | 52 H
Attached re5|dgnt|al structures %61 I
(multi-family housing) ‘
Small-scale commercial buildings | 167 2]
Medium-scale | 213 [ 60 |
Large-scale | 308 |
Commerecial strip shopping 3 | 159 |
centers
Mlxefi-‘use clommermal with | 213 69 7]
village' character ‘
Downtown' or ‘urban’ character | 224 |
\
@ Very Appropriate  EAppropriate ONeutral  OlInappropriate O Very Inappropriate
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| am not in favor of
commercial businesses.

| support retention of existing
business only.

| support retention of existing
businesses and

encouragement of new, small-

scale commercial businesses.

| support retention of existing
businesses and
encouragement of various
types of commercial
businesses.

Q 14: Along the Beach Road:
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Prohibit residential development on
land currently zoned commercial

Create smaller, commercial only
districts as "activity centers"

Make zoning more flexible

Allow increased commercial density

Allow increased commercial density
in specific locations

Allow outdoor dining for restaurants

Provide more biking / walking
opportunities

Incorporate more commerical in
multi-family developments

Provide Town financial incentives

Provide parking facilities to alleviate
on-site parking requirements

Conduct a Beach Road development
study

0

Q15: Measures to encourage commercial business
on Beach Road

800

200 400 600
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236
] 59
174
583
529
92
138
233
333
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COMMUNITY FACILITIES

Q16: Does Nags Head have too much or not
enough of the following?
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Child Services 144 |49‘| 115‘ 37 | | | 61£‘1 |
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Q17: What Parks & Rec facilities would you prefer be
developed?
0% 20% 40% 60% 80%
| 1 1 1 i
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Dog park 168 | 148 ] 269 | ‘ 221
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Q18: I would be willing to pay higher taxes or fees for
expansion of Town recreational facilities...
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TOWN CEMETERY
Q19: Should the Town provide a public
cemetery?
35.0% 30.4%
30.0%
o5 0% 22 1% 23.9%
20.0% +—16.7%
15.0%
10.0% -
5.0% 1 3.1% 3.8%
0.0% I I l |
2 2 2 2 N 2
& & Q &
o"\ﬁ o %0\ N Qg?
& s® °
S
2
1,009 surveys

14 of 49




Town of Nags Head
Draft Citizen Survey Results
May 30, 2006

Q20: Type of cemetary facilities to provide:
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BEACH EROSION /| SHORELINE MANAGEMENT

Q21: Shoreline management strategies

0% 20% 40% 60% 80% 100%
| | |
Retreat 191 195 195 170
Retreat w/ Relocation . 171 168 280 199

Beach nourishment _ 222 125 96 101
Artificial Reefs _ 287 183 91 (57

Groin fields H 220 236 137 91
| |

E Very Desirable @ Desirable ONeutral OUndesirable @ Very Undesirable
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1,009 surveys

No Response
91

9.0%
Very Undesirable 0

101

10.0% Very Desirable
374
Undesirable 37.1%
% >
9.5%
Neutralv

125

12.4% -
Desirable
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22.0%

Q21c: Desirability of Beach Nourishment
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ONo Response

Very Undesirable
101
12.7%
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374
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28.0%

Q21c: Desirability of Beach Nourishment

793 responses other than 'Neutral'

@ Very Desirable

O Desirable
OUndesirable
OVery Undesirable
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Q21c: Desirability of Beach Nourishment
940 surveys
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Q21c: Desirability of Beach Nourishment
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Q22: 1 would be willing to pay higher taxes or fees for...
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Q22c: | would be willing to pay higher taxes or
fees for Beach nourishment
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Q22c: | would be willing to pay higher taxes or
fees for beach nourishment
940 surveys
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Q22c: Iwould be willing to pay higher taxes or
fees for beach nourishment
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Q23: Desirability of various funding options
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Q24: Should the Town pursue alocally funded
beach nourishment project?
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Q24 cont'd: If 'No', would you support a locally
funded 'emergency' sand replenishment project?

50.0% 46.0%
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40.0%
° 33.5%

35.0%
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Q25: Erosion-threatened residential structures on the
beach create...
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Q26: Should the Town adopt rules that would
require removal of these structures solely
because of their proximity to the ocean, ...?
80.0%
20.0% 67.1%
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Q27: Should the Town consider limitations on
the use of sandbags on the oceanfront?
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WATER QUALITY

Q 28: Water quality

0% 20% 40% 60% 80% 100%
The ocear;swater quality 183 1
The estuaring or sound 323 67
water quality is...
E Very Good O Good O Average O Poor O Very Poor
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Q 29: What programs should the Town undertake to reduce the
threat of pollution to adjacent waters?

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Improve water quality draining
from ocean outfalls

Require retention of residential
il adjacent © _ o
receiving waters

283

Require retention of residential

stormwater town wide She

Increase standards for
retention of commercial
stormwater

255
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Q 30: Would you be willing to pay the higher costs
associated with the following?

0% 20% 40% 60% 80% 100%

Improving water quality
draining from ocean
outfalls

217

Requiring retention of

residential stormwater 215

Increasing standards for
retention of commercial
stormwater

202

E Strongly Agree OAgree  ODisagree B Strongly Disagree  ONo Opinion
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OPEN SPACE /| NATURAL AREAS

Protect

Provide views 111 a
Limit density of 572
development
. 541
environment/ecosystem

Provide recreation

Q 31: Your support for the following open space
preservation purposes:
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268 66
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E Very Important OImportant OSlightly Important O Not Important @ No Opinion
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Q 32: Identify the importance of each location to you
as a designated open space or natural area.

0% 20% 40% 60% 80% 100%

-
2
areas

Along the ocean beaches

~
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Along the shore and
sound

~
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In designated wetlands 146 59

Nags Head Woods 137 !
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OCEAN BEACH ACCESS:

Q34: We need more:

0% 20% 40% 60% 80% 100%

Large ocean beach a(;(;?:rs]ﬁzzvith parking and more h 278 ‘| ?‘,98 | | 125 |434
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Public restrooms - 522 | 180 |46|68|

showers O] 325 349 [ 88 ] 96 ]

Bicycle racks - 510 | 182 |49| 99 |

Trash cans _ 515 | 88 qu
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Q35: The Town should negotiate easements with
private land owners to provide additional access
points with walkways across the dunes.
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Q36: | am willing to pay higher taxes or fees for
ocean beach access areas.
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SOUNDSIDE ACCESS & RECREATIONAL OPPORTUNITIES

Nature park with trails

Public windsurfing area

Motorized boat access

Non-motorized boat
access

Swimming and wading
areas

Fishing/crabbing
opportunities

Public restrooms

Public shower facilites

0%

Q 37: What soundside activities and recreational facilities

should the Town support or enhance?
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B Very Important

8 Important

O Slightly Important

B Not Important ONo Opinion
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Q 38: 1 would be willing to pay higher taxes or
fees for...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Soundside access areas 76

Soundside recreational
areas

74

[ Strongly Agree OAgree O Disagree B Strongly Disagree ONo Opinion
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OFFSHORE FOSSIL FUEL EXPLORATION:

Q 39: Offshore fossil fuel (oil and gas)
exploration and/or extraction.

70.0%

62.3%
60.0% ——

50.0% -

40.0% ——
31.7%

30.0% +

20.0% ——

10.0% - 5.9%
0.0% | l

Favor No Response Oppose

1,009 surveys

Q 40: Location of land-based support activities
in Nags Head for off-shore fossil fuel
exploration and/or extraction activites.

80.0% 713%
70.0% -
60.0% —
50.0% —
40.0% -
30.0% -
20.0% -

10.0% 6.5% —

0.0% I |

Favor No Response Oppose

22.2% [

1,009 surveys
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TRAFFIC & TRANSPORTATION:

Q41: Indicate your interest and level of support for the following potential
transportation recommendations:

0% 20% 40% 60% 80% 100%

Operate seasonal trolley bus routes
along the Beach Road and US 158

84
from Whalebone Junction to Duck.

Consider forming a regional public 137
transit authority.

Increase the number and quality of
bicycle and pedestrian facilities 57
throughout the town.

2

Limit the number of vehicles that
can be brought to the town (per

7
rental unit).

Provide public parking facilities. 97

Provide year-round transportation 129
for non-driving persons.

Encourage rental property owners to
adjust turnover days for more

108
properties.

EStrongly Agree [@Agree  @Disagree B Strongly Disagree  TNo Opinion
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Q42: Indicate your interest and level of support for the following potential
recommendations specific to US 158:

0% 20% 40% 60% 80% 100%

Widen US 158 to six lanes.

[y

Limit the locations for left turns (to improve through traffic).

Improve traffic signal operation/synchronization.

(o2}
J

Build bicycle and ped facilities adjacent to US 158.

Divide the roadway with an unpaved median. 121

~
S

Strictly enforce the current speed limit (50 mph).

Raise the speed limit.

~
o

Lower the speed limit.

I.E.I.!!E

Limit the number of new driveways and streets entering US
158.

00}
N

Acquire private land for public raods to provide more

connections bewteen NC 12 to US 158. —

Connect the communties onteh west side of US 158 with

roads besides US 158. 202

B Strongly Agree OAgree ODisagree B Strongly Disagree ONo Opinion
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20%

40%

Q 43: I would be willing to pay higher taxes or fees to/for...
0%

60% 80% 100%

Operate seasonal trolley bus

routes along the Beach Road

and US 158 from Whalebone
Junction to Duck.

Build bicycle and pedestrian
facilities adjacent to US 158.

Build bicycle and pedestrian
facilities throughout the Town
(other than US 158).

Create pedestrian/bike links
between west side
neighborhoods.

Improve safety for school

children who use 102
bike/pedestrian access to
Nags Head Elem School, ...
Improve neighborhood 129
streets.
B Strongly Agree OAgree ODisagree B Strongly Disagree ONo Opinion
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RECYCLING

Q44: I would like the Town of Nags Head recycling program to
be based upon...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Curbside pickup of
recyclables

Use of recycling drop off
centers

@ Strongly Agree OAgree ODisagree B Strongly Disagree ONo Opinion

Q45: Willing to pay higher taxes or fees for curbside

40.0% pickup of recyclables.
. (]

35.0% - 34.0%
30.0% -
25.0%
20.0% 17.7%
15.0%
10.0% +——22%

o J
0.0% -

28.6%

6.4%

4.0%

0 =

Strongly Agree Disagree Strongly No Opinion No Response
Agree Disagree
1,009 surveys
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ABOUT YOU AND NAGS HEAD

Q46: What is your age group

47.1%

50.0%

45.0%
40.0%

35.0%

30.0%

29.7%

25.0%

17.5%

20.0%
15.0%

10.0%

5.0%

2.7%

3.0%

0.0%

|

/™

18-34

35-49

50-64 Over 64 No
Response

1,009 surveys

Q47: What is your residential status in Nags
Head?
40.0% 36.5%
35.0% - 30.1% 30.2%
30.0% -
25.0%
20.0% -
10.0% +———
5.00/2 1 2.9% 0.4%
0.0% ' | | |
Year-round Year-round Non- Part-time Part-time
resident resident resident resident, resident, not
renter property property owner owner
owner owner
978 responses
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Q 48: If you own property in Nags Head, please
describe the property...
100.0% 90.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
7.6%
10.0% 2.3% |_°| 0.1%
0.0% ‘ = ‘

Developed Undeveloped Both Time Share
developed /
undeveloped

938 responses

Q49: If you are a non-resident property owner, is

your property a....?

60.0% 55.6%
50.0% ~
40.8%
40.0% -
30.0%
20.0% ~
10.0%
2.2% 1.5%
0.0% ‘ L 1 ‘ =
Weekly rental Monthly rental Private use Commercial
dwelling business

549 responses
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Q50: Where is your primary residence or where do you stay /
live in Nags Head?

1,009 surveys
0.0% 50% 10.0% 15.0% 20.0% 25.0% 30.0%

On the Causeway [[]1.1%

Oceanfront, South of Whalebone Junction 7.7%
Not Oceanfront, south of Whalebone Junction, east of 7: 7 4%
S. Old Oregon Inlet Road R

South of Whalebone Junction, west of S. Old Oregon |
8.1%
Inlet Road

Oceanfront, east of Beach Road 10.3%

Oceanside, east of Beach Road [ ]2.6%

Between the highways - west of Beach Road / east of |

0,
Croatan Highway | 18.5%

Waterfront, west of Croatan Highway 9.7%

Non-waterfront, west of Croatan Highway | 27.7%

No response 6.8%
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Q50: Where is your primary residence or where
do you stay / live in Nags Head?
45% 41%
40% -
35% -
w0t | 29% 30%
25% -
20% -
15% -
10% -
5% -
0% -
West of 158 / S. Croatan Between the Highways East of NC 12/ S. Old Oregon
Highway Inlet
940 responses
Q51: If you are aresident of Nags Head, how
long have you lived in Nags Head?
30.0% -

25.3%

25.0% - 22.5%
20.0% 16.3% 18.3% 17.6%
15.0% -
10.0% -
5.0% -
0.0% ‘ ‘ ‘ ‘

lessthan3 3-5years 6-10years 11-20years over 20
years years

387 responses
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Q52: How long have you lived in your current
residence?

30.0%

26.0%

25.0%

20.0%

15.0%

10.0%

5.0%

0.0%

lessthan3 3-5years 6-10years 11-20years over 20
years years

404 responses

Q53: How long have you owned
property in Nags Head?

30.0% - 28.3%
24.6%

25.0% 21.5%

20.0% -

14.9%

0f
15.0% 10.8%

10.0% -

5.0% -

0.0% -

lessthan 3 3-5years 6-10years 11-20years over 20
years years

948 responses
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Q54: What do you like most about Nags Head?

There were 711 comments received for this question. Comments included the following
broad categories:

Small town atmosphere.

Beach atmosphere.

Natural beauty (Beaches, ocean, sound, weather, wildlife, etc).
Access to open spaces and facilities (Beaches, sound, Bike paths, NH Woods,
National seashore etc.).

Traditional "Nags Head" Architecture.

Limited commercial, esp. offending commercial, presence.

Limited over-developed resort appearance (Hotels, high-rises, etc.).
Cleanliness.

Quiet.

Town government and services.

Recreational opportunities (fishing, kayaking, surfing, biking, etc.).
Restaurants.

Limited traffic congestion.

Proximity to commerce.

Family atmosphere.

Friendly people.

Q55: What is the single most important change or improvement

to suggest to the Town of Nags Head?

There were 729 comments received for this question. Comments included the following
broad categories:

Improve drinking water quality.

Limit offending commercial development (e.g. “Wings” type stores).

Limit rental home development and size/capacity.

More recreational opportunities.

Preserve/promote native vegetation.

Preserve and promote open space and natural resources (beaches, etc.).
Restrict hotel development.

Preserve/Promote small business.

More restrictive building codes (size, architecture, light pollution, etc).
Limit growth/development.

Enforce/improve laws (Speeding, DUI, Reduce speed limit, fireworks, leash
laws).

Affordable housing.

Improve/expand medical facilities.
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Improve beach, sound, boat access
Underground utilities.

Pro beach nourishment.

Anti beach nourishment.

Expand Bike/ped paths.

Sewage system.

Improve transportation/traffic.

Curbside Recycling.

Preserve traditional "Nags Head" character.
Ease restrictions on zoning, building.
Eliminate beach driving.

Enforce leash law and feces removal.
No dogs on beach.

No sandbags.

Clear beach of condemned structures.
Clean/Remove S. NH ditches.
Handicap beach accesses.

Town fiscal responsibility (taxes, spending).
Clean (beaches, roadside, ditches).
Dog parks.

Improve stormwater management.
Increase police force/activity/presence.
Keep the status quo.

Family oriented.

More lifeguards.

Additional Comments:

There were 233 comments received for this question. Comments included the following
broad categories:

Protect natural resources (beaches, dunes, etc.)
Reduce speed limits.

Focus police on more important things than speeders.
Pro beach nourishment.

Make fireworks illegal.

Expand bike/ped paths.

Improve traffic.

Curbside recycling.

Restrict/enforce dog laws.
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